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BANK ON YOUR 
OWN SCHEDULE

Equal housing lender. See terms, rates, and restrictions at dspfcu.com. 

We are proud to o�er Killed in the Line of Duty (KILOD) debt protection on 
all our loans including mortgages. If a law enforcement member is killed in 
the line of duty, their complete debt obligation with the credit union 
(minimum of $10,000 up to $850,000), is wiped away, forgiven and not 
passed on to their families. 

The best part is that this protection is paid for by DSPFCU and not you. Just 
ask about this special protection when you apply for any loan with DSPFCU, 
or re�nance your current mortgage that you have somewhere else. We’ll 
add KILOD protection and help lower your monthly payments.  

At DSPFCU, we’re here to help you save money, protect your family, and 
�nance the things that matter to you. That includes your �rst or next home 
with expert, local advice every step of the way. 

Helping You from Application to Closing  
From the moment you start the home loan application, our professionals 
are here, ready to help you �nd and �nance your dream home, including: 

• Answers and advice to help you 
  save time and money
• Easy online application that’s done 
  in 20 minutes or less
• Instant pre-quali�cation letter so 
  you can start shopping

WE’RE YOUR START-TO-FINISH 
MORTGAGE PARTNER 

Visit dspfcu.com or call 800-288-1080
While you’re online, check out today’s rates and online 
calculators to estimate your monthly mortgage payments. 

We o�er a host of convenience services that 
allow you to do your banking virtually, 
anywhere, any time with DSPFCU Mobile and 
Online Banking.

Download the
DPSFCU Mobile App

Login to
Online Banking

Sign-up for
Direct Deposit

Use TOPS
Call 855-937-7328 anytime 
and bank by phone

We stand ready to serve. If you have any 
questions, please call us at 800-288-1080. 

COV-19 UPDATES
We know there is a lot of uncertainty as we 
cope with the rapidly evolving coronavirus 
(COVID-19) situation. Our top priority is the 
health and well-being of our members, 
employees, and the communities we serve. 
Please visit dspfcu.com for updates.



STAY CONNECTED WITH YOUR FINANCIAL HQ
HEADQUARTERS
700 N Bedford Street
Georgetown, DE 19947

MAILING ADDRESS
P.O. Box 717
Georgetown, DE 19947

CALL CENTER
1-800-288-1080

BRANCHES
Cheswold
6349 N DuPont Hwy
Cheswold, DE 19936

New Castle
235 Christiana Road
New Castle, DE 19720

WEBSITE: WWW.DSPFCU.COM
E-MAIL: INFO@DSPFCU.COM | PHONE: 800-288-1080
HOURS: MONDAY - FRIDAY: 9 A.M. - 4 P.M.

This credit union is federally insured by the National Credit Union Administration. 

HOLIDAY CLOSINGS
Memorial Day: 
Monday, May 25

FOLLOW US ONLINE 

For more information on 
events we sponsor and 
how we partner with 
those who serve and 
protect our communities 
visit dspfcu.com or follow 
us on social media. 

Delaware State Police Troop 2 changed its address from LaGrange Avenue to Corporal Stephen J Ballard Way

Need some cash to help make ends meet now and then? You’re not alone, which is why we 
created the ALL Loan. Qualify, and you’ll get up to $20,000, eight years to pay it back, along with 
a �xed rate and a�ordable monthly payments. The ALL Loan also comes with KILOD protection, 
which pays o� your ALL Loan if you’re not there to help pay the bills*. Ask about it when you 
apply for your ALL Loan. 

*Some restrictions apply. See complete details as dspfcu.com

OUR CREDIT CARDS MAKE 
LIFE EASIER WITH VISA® 

ACCOUNT UPDATES
If you use your DSPFCU Visa® 
credit card to make recurring 
payments to di�erent 
companies, like the gym or 
online subscriptions, you often 
need to update your card 
information multiple times 
when it expires or gets 
replaced. Our credit cards 
include Visa Account Updater 
on every DSPFCU Visa credit 
card to make your life a bit 
easier. As long as a merchant 
participates in the Visa 
program, you just need to 
update your card number 
once and Visa will share that 
information with any other 
company where you do 
business.  

IN THE COMMUNITY

ALL LOAN FOR ALL YOUR NEEDS

Like those who serve and protect the community, we 
uphold a strict set of conduct. That’s why we continually 
strive to sponsor and support events and causes that are 
important to you. Here are a few of those events.

DSPFCU Attends Corporal Stephen J. Ballard Dedication Ceremony
On January 9th, National Law Enforcement Day, DSPFCU was honored to be a 
part of the dedication ceremony paying tribute to Corporal Stephen J. Ballard, 
who died in the line of duty on April 16, 2017.  On October 31, 2019, Delaware 
State Police Troop 2 changed its address from LaGrange Avenue to Corporal 
Stephen J Ballard Way.

Lewes Polar Bear Plunge
On Feb. 2nd, we were proud to once again support the annual Lewes Polar 
Bear Plunge for the Special Olympics of Delaware. This year, DSPFCU 
sponsored three Law Enforcement Teams: Millsboro Police Department, 93rd 
DSP/80th Municipal Academy Class, and JTVCC Correctional Plungers.

Operation Warm Winter
Thanks to your generous donations, those in need were able to stay warm 
this winter.

DSPFCU and Delaware State 

Troopers once again joined 

forces to collect winter gear 
for those in need

REFINANCING YOUR HOME OR AUTO LOAN PUTS MORE MONEY INTO YOUR MONTH
We’re all looking for ways to add some cushion to our monthly budgets. When you re�nance your auto or home loan to a lower rate and longer 
term, you can lower your monthly payments. Sometimes, it can even lower the total amount you’ll end up paying in interest. With today’s low 
rates, you could be giving your budget a boost. Plus, all our loans including auto and home come with Killed in the Line of Duty Loan 
Protection (KILOD) to members who are active, full-time law enforcement o�cers*. That’s an added bene�t that doesn’t cost you a thing. 

Re�nance Your Home Loan
As a DSPFCU member, our team of home loan 
professionals can help you re�nance your current home 
loan to a longer term and possibly a lower rate. The result 
could be lower monthly payments. It might even save you 
money in total interest payments over the life of the loan. 

Give us a call and request your consultation. Our team will 
help you decide if a re�nance is right for you. 

Start Your Application at dspfcu.com, or call us at 800-288-1080.

Re�nance Your Auto Loan
When you re�nance your auto loan, you’re giving it a 
restart at a lower price. That’s because you’ve already 
been making payments. Mingle that lower loan amount 
with a lower rate and longer term, and you’re bound to 
save money every month. Even if your rate stays the 
same, a longer term means stretching the payback over 
an extended period, resulting in lower monthly 
payments. Just send your auto loan information to us 
and we’ll help you �nd a way to save money every 
month with terms of up to 84 months on newer vehicles. 

*Some restrictions apply. See complete details as dspfcu.com


